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INTRODUCTION 
Public Relations Significance of the Thesis 
The objective of this thesis was to ascertain whether there 
is a close correlation between a citizen's apathy toward his 
civic responsibilities and his socio-economic status. 
It is hoped that this investigation into the socio-economic 
factors concerning civic apathy will provide a tangible contri-
bution to the field of public relations. The problem of apathy 
has long plagued civic leaders in their search for active sup-
port from the general public. The vague intangible problem 
referred to as apathy has been given much attention, but little 
has been done to investigate and determine by social science 
methods the casual factors behind the problem. 
This study into the socio-economic factors relating to 
civic apathy was augmented by a previous e2ploratory examination 
of apathy. 8 The authors of that study have attempted to dis-
cover some of the factors related with apathy of citizens toward 
their civic responsibilities. An effort was made by the research-
ers to locate those factors which distinguish active citizens 
from non-active citizens. It was their suggestion that it would 
be pro!itable to substantiate Mirra-Komarovsky's findings4 re-
' I 
lating jto the correlation between apathy and socio-economic status, 
I 
and alSo to supplement his findings with new data that would be of 
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I 
I 
I 
signifibance to the public relations practitioner. 
Au~hors, political scientists, sociologists, educators 
I 
and public relations personnel have continually been faced 
with t J e problem of civic apathy. This problem occurs in 
I 
I 
every ~ndeavor where the support of the public is necessary. 
I 
Tdis investigation is not designed to shed light on every 
I 
facet 4f the underlying problems pertaining to apathy. Rather 
it is Jn attempt to explore the relationship of socio-economic 
status land apathy. 
I 
I 
I Methodology 
I 
T~e testing procedure employed by the researchers was 
I 
that o~ a scientific survey designed to test a hypothesis. 
I 
It was lfelt that if the hypothesis was substantiated it would 
add considerably to the field of knowledge concerning apathy. 
I 
I 
I 
I 
I 
FORMING THE HYPOTHESIS 
Observ~tions from the Literature 
Simons and Ream8, in a thesis titled, "An Exploratory 
I 
Study 10 Determine Possible Causes for Apathy of Citizens 
Toward iCivic Responsibilities" demonstrated that participation 
in co~ity groups is related to previous personal experience 
I 
with , organization p:- ovided that the intensity of the experi-
ence is sufficient. 
l FI;om the Anderson Study , called, "Family Social Partici-
' 
pation 'and Social Status Self-Ratings", there was shown a 
-2-
I 
i 
I 
relatiohship between self-estimated social status and partici-
pation ~ community activities. Mr. Anderson states that mem• 
bers o~ an established family consider themselves community 
leaders~ and tend to participate in civic activities. 
V~ra Komarovsky in his paper4 called, "The Voluntary 
I 
Associations of Urban Dwellers 11 found that participation is 
positi~ely correlated with education in all but the Jewish 
I 
groups·[ (His study also indicates a high correlation between 
income /and participation.) Participation here however, was 
I 
very b~oad including just about any type of organization a 
person could associate himself with. This study suggests a 
need for a study which defines participation more carefully. 
I 
GJraldine Novotny7, in her thesis titled, "Factors Dis-
tingui1hing Two Communities Differing in Quality of Civic 
Accomp1ishments", provided information regarding the common 
cities lof Malden, ¥~ssachusetts and Medford, ~~ssachusetts. 
I 
I 
These two communities, while only varying slightly in socio-
economl c status, vary considerably in civic accomplishments. 
I 
I 
This s t rves to remind us that factors other than socio-economic 
status ,may be important when measuring apathetic behavior of 
individuals in a particular community. 
Hypoth~sis 
I 
From a study of writings pertinent 
and itl relationship to the individuals 
I 
to citizen's apathy 
socio-economic status 
we derived the following hypothesis: 
I 
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If people belong to a community with a low 
socio-economic status, then they will have 
a high degree of apathy toward civic respon-
1 sibility, 
B.l If people belong to a community with a high 
r
1
· socio-econonuc status, then they will have 
a low degree of apathy toward civic respon-
1 I sibilUy, 
Definitkons: 
I 
i Pepple --- individuals of 20 years of age, or over, whose 
names Jre listed in the 1953 police lists of Ward 12, Precincts 
I 
1, 2, 5:, and 17 of the City of Boston, Massachusetts (Roxbury 
I 
area); bd vJard 5, Precincts 3 and 5 of the City of Newton, 
I c . Massacnusetts Waban). 
I 
Co~unity with a low socio-economic status --- That area 
of Rox~lry, Massachusetts with the lowest socio-economic status 
! 
as dete1rmined by the Boston Police Department. The factors used 
by the [ alice Department are: the number of persons on relief 
from a given precinct, physical upkeep of property, and the 
averag~ rent paid for a dwelling in a given precinct, 
cobmunity with a high socio-economic status --- Waban, 
Massachhsetts. Also determined by the Boston Police Depart-
! 
ment, ubing the same standards mentioned above. 
I 
Ap~thy --- An indifference on the part of an individual 
toward ~ivic responsibility. 
I 
I 
I -4-
1 
I 
I 
I 
Ci~c Responsibility --- The feeling and help that an 
individ~al displays toward activities which are beneficial to 
: 
h . I ·t ~s commruu y. 
! 
rtf is also necessary to define other terms that will be 
I 
I 
found i h the presentation. 
I 
! 
I Ciyic Organization --- Any organized group which functions 
I 
for thej betterment of the entire community, excluding social 
clubs. j Examples: Community Chest, Red Cross, Salvation Army, 
i Boy Scor ts, Foundation for Infantile Paralysis, et cetera. 
I 
Ve[y Active Person --- An individual who has been active 
I 
in any ~wo of the before mentioned activities during the past 
i 
! year. ! 
I 
I 
Se~-Active Person --- An individual who has been active 
in one !of the before mentioned activities during the past year. 
i 
Non-Active Person --- An individual who has not been 
active !in any of 
I 
i 
past yiar• 
I 
! 
I 
I 
i 
i 
I 
the before mentioned activities during the 
COLLECTING THE DATA 
Pre-tedting in the Areas to be Sampled 
I 
T~e questionnaire used in this study was composed of the 
I 
i signif~cant questions used in the Simons and Re~n study8 and 
! 
other ~uestions pertaining to socio-economic staus.1 We then 
I conducued fourteen pre-test interviews in the two communities 
I 
1 I Questionnaire can be found on pg. 1 in the appendix 
I 
I 
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I 
I 
I 
to be t :ested -- Roxbury, Massachusetts and Waban, l'1assachusetts. 
I 
This wa1s done to test the questions asked and to standardize 
the tecbnique of the interviewers. Both interviewers were pre-
1 
sent at/ these pre-test interviews, and while one interviewed 
I 
the oth~r observed and watched for any variations in the ap-
proach ~o the interviewees. These variations in interviewing 
procedure were then rectified and a standardized technique was 
formed. The approach was further standardized by the inter-
viewers~ dressing to conform to the socio-economic conditions 
of the ~wo contrasting communities tested. 
I 
I 
'I'he Quebtionnaire Used in the Study 
I 
Thl questionnaire used in the pre-test interviewing was 
revised to cover four major areas of activity: Religious, 
Social, Political, and Civic. 
In addition to these major areas of interest other ques-
! 
tions wr re inserted into the questionnaire to obtain additional 
informa~ion about the individual being interviewed. These 
questiohs were concerned with the respondent's educational 
backgrok d, employment, and newspaper reading preference. 
I 
I 
Study ~eas Selected 
I 
We[ chose two communities in the Greater Boston area that 
I 
were believed to have the greatest contrast in their socio-
1 
I 
economic status. We chose that part of Roxbury that was 
I 
i 
recommepded to us by the Boston Po~ice Department as having 
I 
! 
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I the lowj st socio-economic status in the Boston area. To give 
as mucJ contrast as possible to the study we then chose Waban, 
I 
which iS ranked very high, in the Boston area, both socially 
I 
and ecohomically. 
I 
i 
Samples! Selected 
A ~andom sample was drawn from the police lists of each of 
the two! communities selected for the study. We sampled a total 
of 100 kames in Ward 12, Precincts 1, 2, 5, and 17 of the City 
I 
I 
of Bostpn (Roxbury), which contains approximately 4,900 resi-
1 dents o;ver 20 years of age. We then sampled a total of 100 
i 
names i b Ward 5, Precincts 3 and 5 of the City of Newton 
I 
(Waban)!, which contains approximately 5,000 residents over 20 
i 
years of age. 
w~6n necessary we interviewed another member of the fam-
1 
ily if rthe individual drawn in our s~le was unavailable be-
l 
cause o~ absence, illness, or other reasons. 
i 
I 
! 
Adminis~ration of the Questionnaire 
Mor t of the interviewing was done after 6:00 p.m. in the 
evening, when it was f elt that most people would be available. 
In Roxbr we found that 17% of the individuals on our sample 
were no~ available to be interviewed. In Waban, an additional 
. % I 14 were unavailable. In these instances, we interviewed some I . 
I 
other mbmber of the family, and where this was not possible we 
I 
I 
I 
interviewed at the home next door. 
-7-
I 
I 
i 
RESULTS 
Introdubtion 
sol as to 
I 
systematically present our findings, the data 
is summkrized in respect to the following categories: 
I 
I 
Nukber 1 summarizes stated participation in community 
I 
school kcti~s. 
I 
Number 2 summarizes stated participation in political 
I 
activitli.es. 
i 
I Number 3 summarizes stated participation in religious 
I 
activities. 
I 
Nukber 4 summarizes stated participation in social 
t . •tl. ac ~~ J.es. 
Nulber 5 summarizes stated participation in civic 
I 
organiz~tions. 
I 
I 
Number 6 summarizes 
I 
in civi~ organizations. 
Nukber 7 summarizes 
I 
f .. I • t· 0 C~~r organ~za J.OnS. 
Number 8 summarizes 
! 
stated opinions about volunteers 
stated opinions as to the worth 
newspaper reading preferences. 
Nukbers 2 through 7 summarize the data obtained from an-
I 
swers gfven to the questions designed to test hypotheses A and 
B; that! is, that people's participation in civic activities 
will v~y directly with the socio-economic status of the com-
munity. ! 
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i 
I 
I 
Numlbers 9 and 10 presen~data which were obtained from 
I 
questio~s which did not directly test the two hypotheses. 
These ~estionnaire items were included to obtain additional 
I 
informafion about the person beLng interviewed. 
I 
I 
I 
l. Participation in Community School Activities 
I 
Thk question, "Do you attend PTA meetings?" was asked of 
all perr' ons with children of school age. The answers were 
divided into 5 categories: Always, Most of the Time, Some-
times, Seldom, and Never. Through questions pertaining to 
I 
the Par~nt Teachers Association, the interviewer was able to 
dete~e if the interviewee knew of the organization. The 
questioh was designed to determine the amount of participa-
tion, o~ the part of the respondent, in that organization. 
The ansf ers to this question were used to help test our bypo-
theses. j 
I 
'rABLE I. 
P.AR'l'ICIPATION IN COMMUNITY SCHOOL ACTIVITIES 
I 
I 
TtE OF ANSWER 
I 
Always ~ttends PTA Meetings 
I 
Attends! PTA Meetings Host of 
the Tim¢ 
SometJ es Attends PTA Meetings 
I 
Seldom ~ttends PTA Meetings 
I 
I 
Never Attends P'l'A Meetings 
i 
I Total Number in Sample 
I 
I -9-
Percentage of Percentage of 
Respondents Respondents 
in Roxbury in Waban 
11.43 35.52 
8.57 25 
25.71 19.73 
5.71 3.95 
48.57 15.78 
35 66 
I 
I 
I 
I 
Th~ data indicates that many more persons from the low 
I 
socio-economic community tested (Roxbury) were more apathetic 
toward ~articipation in community school activities than were 
persons [tested in the high socio-economic community of Waban. 
I 
I 
I 
2. Pariicipation in Political Activities 
Twb questions were inserted in the questionnaire to deter-
mi..-rle vo~ing behavior of the respondent: ttDid you vote in the 
I 
last Pr~sidential election?" and 11Did you vote in the primaries 
for the \last Presidential election?" 
1w~ questions were also included in the interview to deter-
mine if lthe respondent supported a political candidate in some 
way othl r than by voting for the candidate: "Did you actively 
I 
support la political candidate in the last election in some way 
other t Jan by voting for the c.andidate?." and "Have you actively 
supportJd a political candidate in some way other than by voting 
for the !candidate, in the last six years?" 
ThJse questions were designed to determine the amount of 
I 
partici~ation in political activities on the part of the re-
sponden~, which was one of the main objectives of the study. 
i 
I 
The data shows that there is a very significant difference be-
l 
I 
tween the residents of Roxbury and Waban as indicated by the 
"P" valj es in Table II. 
I 
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TABLE II. 
PARTICIPATION I N POLI11ICAL ACTIVITIES 
I 
I 
I Percent-ACTIVITY Percent- Chi- 11P11 value 
age of age of square as deter-
respon- respon- value mined by x2 
I dents in dents in 
I Roxbury Waban 
I 
I 
Voted in the Last 
Presidehtial Election 
I 
69 92 16.8 .> .001 
Voted ih the Last 
Presidehtial Primaries 52 
Activel~ Supported 
75 11.4 _> .001 
Political Candidate in 
Last El~ction, Other 
12 4.2 > .05 Than byiVoting for Him 23 
Activelf Supported 
Political Candidate in 
Last Sik Years, Other 
Than b~ Voting for Him 16 28 4.0 ,> .05 
I 
I 
Total r umber in Sample 100 100 
To insure the fact that we were getting at political acti-
vity the question was then asked, 11In what way did you actively 
I 
support: the candidate?" The insertion of this question had a 
twof'ol~ purpose: 1. To determine if the respondent had in some 
i 
way con~used the term •actively support' with voting for the 
candida~e, and 2. to determine how the respondent did support 
i 
the can~date. The following table is in line with the data 
I 
concern~g political participation presented in Table II. 
I 
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~ PARTICIPANTS SUP:::::DI~:: POLITICAL CANDIDATE 
I 
I 
I 
i 
Ac~ivity Percentage of Percentage of 
I 
Participants in Participants in 
I 
I 
Roxbury Waban 
I Worked ~n Campaign Head-
quarters of a Political 
Candidate Within the Past 
Six Ye~s 
SolicitJd from Door to 
Door in la Candidate's 
Behalf Within the Past 
Six Yei s 
Worked for a Candidate at 
the EleJtion Polls Within 
the Past Six Years 
I 
Made Telephone Calls in 
Behalf qf a Candidate Within 
the Past Six Years 
I 
ContribJ ted Financial Sup-
port to ja Candidate Within 
the Past Six Years 
I 
Drove V6ters to the Election 
Polls in Behalf of a Candi-
. date in ]the Past Six Years 
I 
I 
Total iNumber in Sample 
I 
I 
I 
I 
14.28 
21.43 
0 
0 
0 
28 
I 3. Participation in Religious Activities 
23.46 
27.46 
9.80 
15.68 
7.84 
3.92 
51 
To determine participation in religious activities on the 
part of the respondent, three quest ions were asked: 11Are you a 
member ~f a church in your community", 11 How often do you attend 
I 
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I 
I 
I 
I 
I 
church every month?" and "Have you actively participated in 
any ch+ch functions or activities in the past year?' 
Thb following data summarizes the answer to the question, 
I 
"Are yo'll a member of a church in your community?" 
! 
TABLE IV. 
CHURCH MEMBERSHIP 
I 
Church Hembership 
I 
I 
I 
I Church ~embership 
Total I Number in Sample 
I 
I 
I 
! 
Percentage of 
Respondents in 
Roxbury 
70 
100 
Percentage of 
Respondents in 
liaban 
68 
100 
Th~ following data summarizes the answer to the question, 
"Have ylu actively participated in any church functions or acti-
vities L the past year?" 
TABLE V. 
PARTICIPA'l'ION IN CHURCH FUNCTIONS 
IN THE PAST YEAR 
I 
Participation in 
Church Functions 
! 
Percentage 
of Respon-
dents in 
Roxbury 
38 
Percentage 
of Respon-
dents in 
Waban 
54 
Total ! Number in Sample 100 100 
- 3-
Chi-
square 
value 
5.1 
11P11 value 
> .05 
'fhl 
I 
following data summarizes the question asked, 11 How 
often do 
I 
I 
I 
I 
I 
you attend church every month?" 
TABill VI. 
CHURCH ATTENDANCE 
! 
.Ambunt of 
I 
Percentage of Percentage of 
Attendance 
IniMonth 
I 
I Attend phurch Every Sunday 
Attend bhurch Three Times 
a Monthl 
I Attend Church Two Times 
a Monthi . 
I 
i Attend phurch Once a Month 
j 
Attend Church Less Than Once 
a Mont~ 
I Never A]ttend Church 
I 
I 
Total Number in Sample 
I 
i 
I 
Respondents in Respondents in 
Roxbury Waban 
56 39 
7 7 
10 12 
2 14 
2 7 
13 21 
100 100 
I As; shown by the data, there is very little difference be-
l 
I 
tween the peoples of the two communities in respect to church 
I 
members1hip, however, there is a significant difference in parti-
! 
cipatiojn in church functions within the past year, where it was 
I 
found t ;hat the people of the high socio-economic community of 
i 
Waban ~ere more inclined to participate than were the people of 
I 
the corttrasting community. In a second area we find residents 
I 
in Wabdn greater participants than residents in Roxbury. 
I 
-14-
4. Participation in Social Clubs 
To ! determine social activity within the community on the 
I 
part of jthe respondent two questions were framed to determine 
i his par}icipation in social clubs: "Do you belong to any social 
clubs i h your community? 11 and 11 If a club member, how many hours 
I 
I do you devote to your club every week?" Although these questions 
I 
do not ~irectly affect the hypotheses, in that they do not test 
I 
I 
apathy f OWard civic responsibility, they do provide indication 
I 
i 
as to the activeness of the respondent. 
! 
I 
I TABLE VII. 
i 
I 
TI~ GIVEN TO SOCIAL CLUBS IN COMMUNITY EVERY WEEK 
I 
I 
I 
Time: Devoted 
I Devotes1 Over Five Hours a 
\ieek to: Club 
I 
Devotesl Between One and Five 
Hours a' V.leek to Club 
I 
I Devotes: Less Than One Hour 
a Week ~o Club 
Total! Number in Sample 
i 
Percentage of Percentage of 
Participants in Participants in 
Roxbury Waban 
28.59 12.72 
50.00 63.63 
21.43 23.63 
14 55 
Th~ data shows that the total number of people in social 
I 
club p~ticipation is nearly four times greater in the hi gh 
I 
socio-ebonomic community of Waban than in the low socio-economic 
! 
communiJty of Roxbury. It should be noted that the over all num-
1 
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I 
I 
ber of participants is greater in Waban than in Roxbury (55 vs 
I 
14). However, those that do participate in Roxbury tend to be 
I 
in the tery active participant group (i.e. devotes over five 
I 
I 
hours a lweek to club). This is an interesting but inconsistent 
! 
I 
finding 1concerning the resident of Roxbury. 
I 
i S. Participation in Civic Organizations 
As ia third direct test of our hypotheses, three questions 
I 
were in~erted into the questionnaire to determine participation 
I 
I in civi¢ organizations: "Have you ever volunteered any of your 
I 
time to l a civic organization?" and "Have you ever been contacted 
and askbd to help in a civic organization?" and 1Would you volun-
1 
teer yopr services to a civic organization if as ed? 11 Tables 
i 
VIII, I f , and X represent the summary of data obtained from the 
I 
above qhestions. 'l'he interviewer cued the respondent by refer-
! 
ring to i civic orgE:¥Iizations as "Charitable, Non-Profit, or 
Service Organizations". 
I 
• '!'ABLE VIII. V~LUNTEERED PARTICIPATION IN CIVIC ORGANIZATIONS 
' 
' 
I 
I 
Participate in 
Civic Activitles 
I 
i 
I Total Number in 
Samp~e 
I 
I 
Percentage of 
Respondents 
in Roxbury 
16 
100 
Percentage of Chi-
Respondents Square 
in Waban Value 
58 37.8 
100 
11P11 value 
) .001 
I 
I 
I 
I 
Th~ data indicates that there is a highly significant 
I 
I 
differeJce in participation in civic organizations, such as, 
I 
the Red iCross, •Scouts•, Community Chest, Red Feather, Boy's 
I 
Clubs, &nd community health organizations, et cetera, in the 
I 
I 
two con~rasting communities. 
I Only 16% of the total sample dravm in Roxbury had ever 
I 
vo1unte~red their service to a civic organization. In waban 
i . 
it was found that 58% of those interviewed had at some time 
partici~ated by volunteering their service. 
I 
I 
I 'l'ABLE IX. 
I 
I CONTACTED BY CIVIC ORGANIZATION 
I 
I 
Percentage of Percentage of 
Respondents in Respondents in 
Roxbury Waban 
' 
Persons : contacted by 
Civic Qrganizations 
I 
Totall Number in Sample 
33 65 
100 100 
The data in Table IX indicates that there is a substantial 
i 
differehoe in the number of people who were at some time asked 
I 
to volupteer their services to civic organizations in the two 
contras~ing communities. Thus, it can be concluded that a very 
i 
high pe~centage of apathetic people were never asked to be act-
i 
ive, id respect to civic organizations. 
i 
I 
I 
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I 
I 
I 
Itl is of equal significance to note that a substantial num-
1 ber of respondents in low group said they would volunteer if 
I 
I 
asked. ! As a matter of fact, in looking at Table X below, we see 
I 
there ik no real difference between the two communities with 
I 
respect[ to willingness to respond. 
TABLE X. 
WOULD VOLUNTEER IF ASKED 
Potenti~ volunteers 
I 
Totall Number in Sample 
I 
Percentage of 
Respondents in 
Roxbury 
59 
100 
Percentage of 
Respondents in 
Waban 
72 
100 
6. Opihions Concerning Volunteers for Civic Organizations 
I 
I 
Ofl equal importance in the course of the interview was to 
i 
bring or t the respondent's attitude regarding volunteering in 
civic organizations. 1~ questions were used to illicit this 
informabion: "What type of person do you think volunteers his 
I 
service: to a civic organization?" and ''Why do you think these 
I 
people volunteer their time to a civic organization?" Tables 
XI and pr summarize the statements made in response to these 
t . I ques 1ors· 
I 
I 
I 
I 
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I 
TABLE XI. 
OPIN~ONS AS TO TIIE TYPE OF INDIVIDUAL THAT VOLUNTEERS 
Categbries 
I 
I 
I Charitable, Good People 
Civic-J inded People 
I 
I 
I 
Active, ! Busy People 
People ~ith Spare Time 
i 
Informef, Educated People 
I 
People \vho Have Been 11 Hit 11 
~lith P~ticular Malady 
I 
I Extroverts 
Everyonb in Waban 
I 
Adverse! Answers 
N Op . I. o J.mon 
I 
I 
I 
Percentage of Percentage o.f 
Respondents in Respondents in 
Roxbury Waban 
31 27 
10 21 
0 ll 
ll 18 
6 4 
5 0 
6 4 
0 9 
4 0 
27 6 
Whbre 21% of respondents in the high socio-economic com-
munity kentioned civic-minded people as being the type o.f 
people kho volunteer for civic organizational work, only 10% 
I 
I 
gave th~s as their opinion in the low socio-economic community. 
I 
rtf isalso of interest to note that 9% of the respondents 
in V'Jabah took for granted that "everyone in Waban" was the type 
I 
I 
of pers~n who volunteers their 
I 
time and services to civic organ-
. t· I J.Za J.ons. 
I 
In Roxbury, no respondent had this opinion regarding 
the members of his community. 
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i 
Irr iTable XII it is important to note that only 3% of the 
respondents in Roxbury gave 11civic duty and community obliga-
1 
tion 11 as their opinion as to why people volunteer. In \iaban 
21% I th· th · · · gavr lS as elr oplnlon. 
Iti is also obvious by the data that the people of Roxbury 
I 
are not[ so concerned with 11social contacts" as are the people 
I 
of the higher socio-economic community of Waban. In Roxbury 
I 
only 2%[ of the respondents mentioned "social contacts" as 
being tpe reason why a person volunteers, where as, in Waban, 
: 14% ga~e this as their opinion. 
TABlE XII. 
OPINIONS AS TO WHY A P&~SON VOLUNTEERS 
FOR COMMUNITY SERVICE 
OpLon 
I 
! 
I 
Want td Have a Personal Feel-
ing of !Having Done Something 
Good 
Have S~are Time, Occupies 
Their Time 
i Deep Interest in Particular 
Benefit 
I 
I Civic Duty and Community 
Obliga~ion 
i 
Social !Contacts 
Personal Financial Gain 
I 
No Opirtion 
I 
Number in Sample 
Percentage of 
Respondents in 
Roxbury 
26 
13 
4 
3 
2 
4 
48 
100 
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Percentage of 
Respondents in 
Waban 
26 
0 
27 
14 
0 
19 
100 
7. Op~ons as to Worth of Organizations 
I 
Th~ question: 11 Do you think that these civic organizations 
I 
are worth the time and money put into them --- Why? 11 was in-
! 
serted into the questionnaire in an effort to uncover attitudes 
! 
' 
regardi~g the organizations themselves. It was hoped that some 
information could be obtained to make a correlation between atti-
tudes tlward civic organizations and participat ion from the t wo 
I 
I 
communities with mntrasting socio-economic status. 
TABLE XIII. 
ATTITUDES HELD TOWARD CIVIC ORGANIZATI ONS 
Percentage of Percentage of Chi- 11P 11 value 
Respondents Respondents Square 
in Roxbury in Waban Value 
Felt Or~ahizations 
vlere Worth Time and 
Money Spent 71 
i 
I 
Felt Organizations 
\vere No~ Worth 'I'ime 
and Hon,ey Spent 23 
I Felt t~at Some Organi-
zations; Were Worth Time 
and Mo, ey Spent 1 
Mentioned the Help 
Organiz1ations Give to 
Children 5 
I 
I 
Confine:d Any Cri ti-
cism They Had to the 
Red Cro'ss 14 
I 
I 
I 
'I'otal Number in Sample 100 
I 
I 
52 7. 7 < .o1 
26 7. 7 < .ol 
0 
0 7. 7 < .Ol 
7. 7 < .01 
100 
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-e 
su}prisingly enough a greater number of the respondents 
I in the iow socio-economic community of Roxbury had positive 
I 
attitudes toward civic organizations. More so than in the 
Waban gl oup. This is very interesting in view of the fact 
I 
that nubbers 2 and 5 indicate that people in Waban participate 
I 
more th~ those in Roxbury. This interesting bit of informa-
l 
tion isl consistent with an earlier observation that Roxbury 
residents were less concerned with social contacts than were 
I 
Waban r r sidents. 
I 
I . 8. Ne~spaper .Preferences 
I 
I 
Thls question was not used to directly test the hypo-
[ 
theses,! but was inserted to obtain data that could be of use 
I 
fo a p~blic relations person promoting civic activities based 
I 
on the ~ssumption that readership is a prerequisite to being 
influeJ ced. 
I 
I 
'l'IJ;e following table summarizes the anst-Ter to the question, 
I 
11T.rJhat ~s your favorite newspaper?" 
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TABLE XIV 
NEWSPAPER PREFERENCES 
I 
Newspaper Percentage of 
I 
I 
I 
! Boston Globe 
I 
Boston rerald-Traveler 
I 
Boston Post 
Boston ~ecord-American 
I Christl an Science 11onitor 
New York Herald Tribune 
New I Yor;k 
I 
I 
I 
Times 
Total Number in Sample 
I 
I 
9. EdL ation and Employment 
I 
Respondents in 
Roxbury 
34 
11 
34 
29 
0 
0 
0 
100 
Percentage of 
Respondents in 
Waban 
11 
66 
2 
0 
15 
2 
18 
100 
Questions dealing with education and employment were not 
I 
used td test either of the hypotheses, but interestingly enough 
the reJults did substantiate the findings of Komarovsky4, in 
I 
that t J ey proved a direct correlation between education and 
I 
activi~y. That is, the respondents of "Waban are more highly 
I 
educated and in turn they are more active participants (Table 
I 
I 
XV). Table XVI dramatically shows this relationship between 
educat{on and participation. 
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'!'ABLE x:f. 
EDUCATIONAL STATUS OF RESPONDENT 
I 
Educa, ional Status 
I 
I 
I 
Did Not JAttend School 
Beyond Element~ 
Did Not iAttend High School 
i 
i Attende~ High School for 
One Year 
I 
I 
Attended High School for 
TwO Years 
' I 
Attende~ High School for 
Three Yiars 
Graduatr d from High School 
More ThFn High School, but 
no College Degree 
I 
Finisheld at Least Four Years 
of ColJ.!ege 
I 
! 
! 
'l'ota.J! Number in Sample 
I 
I 
Percentage of Percentage of 
Respondents in Respondents in 
Roxbury Waban 
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12 
20 
6 
10 
4 
39 
9 
0 
0 
0 
0 
0 
0 
22 
40 
38 
TABLE .XVI. 
EbUCATIONAL LEVELS RELATING TO PARTICIPATION I N 
I CIVIC ORGJU~IZATIONS 
I 
Educa~ion Level 
I 
I 
Finishe~ College 
Some Col lege 
I 
Finishe~ High School 
Some Hibh School 
Did NoJ Continue Education 
Beyond i rade Eight 
Total[ Number in Sample 
I 
! 
I 
i 
Percentage of 
ltctives in 
Roxbury 
0 
0 
25.0 
15.81 
1o.o 
Percentage of 
Actives in 
Waban 
43.75 
62.50 
31.43 
0 
0 
Table XVII summarizes the data in response to the question, 
i 
I 
''What do you do (husband) for a living?" As would he eJq?ected 
I 
i 
the hi~her socio-economic group has the larger number of pro-
fessional and executive employed individuals. 
I 
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'£ABLE XVII ... 
EMPLOYMENT 
Job Percentage of Percentage of 
Respondents in Respondents in 
Roxbury Waban 
I 
I 
25 Prof'essional 3 
I 
Executire 0 33 
I 
Sales I 4 17 
I 
Semi-Prbfessional 3 9 
I 
Enginee~ing l 4 
Stud en~ 0 4 
Cleric ail. 7 3 
I 
I 
Retired! 15 3 
! 
Skilledi 10 2 
Semi-Sktl..lled 
i 
16 0 
Unskill1ed 
I 
26 0 
No Income Other Than Relief 
and Al*ony 15 0 
I Totali Number in Sample 100 100 
I 
10. Le~th of Residence in Community 
Th~ question, 11 How long have you lived in this community? 11 
was use~ as a control. It was felt that there was a possibility 
that so~e of the people in the sample might have just recently 
i 
moved into the community from another community with a differ-
! 
ent sodio-economic status. 'I'his d!i,d not prove to be true. 'l'he 
i 
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average length of residence in Roxbury was 15.4 years and in 
I 
Waban ll years. Hence, length of residence was not a factor 
in this lstudy. Table XVIII is a summarization or all the pre-
vious dr ta which is pertinent to the two hypotheses being tested. 
By our own definition a very active person is an individual 
who has / been active in any three of the following in the past 
year: f hurch activities, political activities, social activities, 
: 
and civic welfare organizations. An active person is a respon-
dent whb has been active in any two of the before mentioned acti-
vities l n the past year. A semi-active person is a respondent 
I 
who hasJ been active in only one of the before mentioned activi-
1 
ties during the past year and a non-active person is a respondent 
I 
who hasi not participated in any of the before mentioned activi-
ties dj ring the past year. 
T~e data indicates a very significant relationship between 
socio-1conomic status as defined in this study and participation, 
I 
thereb~ substantiating the hypotheses stated earlier. 
I 
-27-
.. 
High 
Low 
TABLE XVIII. 
NUYJ3ER AND TYPE OF ACTIVES 
Type of/ Active Percentage of Percentage of Chi- "P" value 
I 
Actives in Actives in Square 
Roxbury Waban Value 
Very Abtive 
I 7 42 54.4 ..>.001 
I 
Activei 13 30 54.4 > .001 
I 
I 
Semi-~ctive 25 15 54.4 >.001 
I 
Non-At ive 55 13 54.4 ~ .001 
I 
Total ~umber in 
Sample 100 100 
I 
DISCUSSION AND OONCLUSIONS 
oqr data show that there is a definite and distinct rela-
1 
tionship between individuals' apathy toward civic responsibility, 
and th~ socio-economic status of the community. This was deter-
mined by breaking cornmunity activities down into four categories: 
I Politiqal, Social, Religious, and Civic Welfare organizations. 
The am1unt of activities engaged in by the respondents caused us 
to ra~ them as "Very Active, Active, Semi-Active, and Non-Active". 
The breakdown of these groups in the two communities is shown 
vividl} in Table XVIII. 
I 
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We conclude from this data, that community organizations 
will find far better support from the high socio-economic com-
rnunitiek . Communities with low socio-economic status appear 
to be 1bss close-knit (T~ble VII), and would, therefore, have 
less rabport. This statement, however, can not be made without 
reservaf ion. 3udging b7 the data obtained in response to the 
question, "Have you ever been contacted and asked to help in a 
civic o~ganization?'' it appears that part of the difference in 
particibation between the two communities may be that one is 
seldom ksked. The data obtained in response to the question, 
''Would r ou volunteer your time and service to a civic organiza-
tion i 4 asked?" indicates that individuals in Roxbury are im-
properl~ cultivated rather than apathetic. From a public rela-
tions skandpoint this may be significant. 
TJ ere is no difference between the two communities re-
church membership. 1he membership is high in both 
ies. It would seem feasible, therefore, that in the 
communJty of Roxbury, campaigns would gain better support if 
the ap, eal was made through the various churches. However, it 
:::::~ ::::u::·::::t:a:: :::i::~::.::t:~::o::0::: acti-
vitie: ~ 
P~ticipation in school activi~s is appreciably higher in 
Waban, r hich is the community with high socio-economic status. 
In Waban 35.52 per cent of parents with children of school age 
I 
always [attend P. 'I' .A. meetings. In Roxbury, the community with 
low socio-economic status, the percentage of parents who always 
attend is 11.43 per cent. 
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I 
I 
Pel ple in the community with high socio-economic status 
I 
seem to lbe more aware that the type of person who volunteers 
his time to a civic organization is civic minded. 'l'wenty-one 
I per cent of those interviewed in Waban felt that this was so, 
I 
while 10 per cent thought this way in Roxbury. It is alKo 
I 
I interesting to note that 38 per cent of those interviewed in 
the cornFI ·ty with low socio-economic status had no idea what 
type of person volunteers his time. In \t>Jaban, only 1 per cent 
of thos T interviewed was without this knowledge. 
In lasking why people volunteer for civic organizations, we 
I 
found t t at 14 per cent of those interviewed felt that social 
pressure was the reason. This seems to indicate that relation-
! 
ships bttween friends play a large role in volunteering in a 
community with high socio-economic status. Social pressure 
was not mentioned by residents living in Roxbury. Almost the 
I 
same percentage of people in both of the communities felt that 
I 
spare time, and the need to do good were important reasons why 
I 
a person volunteered. However, there is a distinct difference 
I in feeling that civic duty was a determinent. Twenty-seven 
I per cent of the respondents in Waban felt that civic duty was 
I 
I 
a reasoA, while oniliy 3 per cent of the people in Roxbury felt 
this waJ . 
I 
I 
There seems to be no favorite newspaper that is read by 
! 
I 
the citizens of Roxbury. The Herald-Traveler, however, is the 
I 
I 
favorit~ of 66 per cent of the respondents in Waban. 
I 
I 
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High 
Low 
TABLE XVIII. 
NUVi.SER AND TYPE OF ACTIVES 
I 
i 
Type of !Active Percentage of Percentage of Chi- 11P11 value 
I 
Actives in Actives in Square 
Roxbury Waban Value 
I 
Very Adtive 7 42 54.4 .> .001 
Active I 54.4 13 30 > .001 
I 
I 
Semi-Adtive 25 15 54.4 > .001 
Non-Ac, ive 55 13 54.4 ~ .001 
Total NUmber in 
Sam~le 100 100 
I 
I 
I 
DISCUSSION A.l\i'D CONCLUSIONS 
~ data show that there is a definite and distinct rela-
tionshiJ between individuals' apathy toward civic responsibility, 
and the !socio-economic status of the community. This was deter-
mined bJ breaking cornmunity activities down into four categories: 
Politic~, Social, Religious, and Civic Welfare organizations. 
The amolnt of activities engaged in by the respondents caused us 
to rank lthem as ''Very Active, Active, Semi-Active, and Non-Active", 
The bre~down of these groups in the two communities is shown 
vividly lin Table XVIII. 
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We conclude from this data, that community organizations 
will find far better support from the high socio-economic com-
munities. Communities with low socio-economic status appear 
· to be less close-knit (Table VII), and would, therefore, have 
less rapport. 'rhis statement, however, can not be made without 
reservation. Uudging by the data obtained in response to the 
question, 11Have you ever been contacted and asked to help in a 
civic organization?" it appears that part of the difference in 
participation between the two communities may be that one is 
seldom asked. The data obtained in response to the question, 
'~ould you volunteer your time and service to a civic organiza-
tion if asked? 11 indicates that individuals in Roxbury are im-
properly cultivated rather than apathetic. From a public rela-
tions standpoint this may be significant. 
There is no difference between the two communities re-
garding church membership. The membership is high in both 
communities. It would seem feasible, therefore, that in the 
community of Roxbury, campaigns would gain better support if 
the appeal was made through the various churches. However, it 
wasfound that residents of the cormrownity with high socio-
economic status, were more active in church functions and acti-
vities. 
Participation in school activi~s is appreciably higher in 
Waban, which is the community with high socio-economic status. 
In Waban 35.52 per cent of parents with children of school age 
always attend P.'r.A. meetings. In Roxbury, the community with 
low socio-economic status, the percentage of parents who always 
attend is 11.43 per cent. 
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People in the community with high socio-economic status 
seem to be more aware that the type of person who volunteers 
his time to a civic organization is civic minded. Twenty-one 
per cent of those interviewed in Waban felt that this was so, 
while 10 per cent thought this way in Roxbury. It is also 
interesting to note that 38 per cent of those interviewed in 
the community with low socio-economic status had no idea what 
type of person volunteers his time. In Waban, only 1 per cent 
of those interviewed was without this knowledge. 
In asking why people volunteer for civic organizations, we 
found that 14 per cent of those interviewed felt that social 
pressure was the reason. This seems to indicate that relation-
ships bet~1een friends play a large role in volunt eering in a 
community with high socio-economic status. Social pressure 
was not mentioned by residents living in Roxbury. Almost the 
same percentage of people in both of the communities felt that 
spare time, and the need to do good were important reasons why 
a person volunteered. However, there is a distinct difference 
in feeling that civic duty was a determinent. Twenty-seven 
per cent of the respondents in \-Jaban felt that civic duty was 
a reason, while olliby 3 per cent of the people in Roxbury felt 
this way. 
There seems to be no favorite newspaper that is read by 
the citizens of Roxbury. The Herald-Traveler, however, is the 
favorite of 66 per cent of the respondents in Waban. 
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As anticipated, it was found that the community with high 
socio-economic status had residents with a higher ammmt of 
academic training. It was interesting to find, however, a 
distinct relationship between educational background and 
participation in civic organizations, in both communities. 
T~~t is, the higher the education the greater the degree of 
participation. 
It appears to the interviewers that there is a relation-
ship existing between social activity and awareness to civic 
responsibility. This does not merely mean that people who 
tend to be active in social activities tend to be active in 
civic activities. It is felt by the researchers that the 
social club, or the friendly group, is the medium for com-
munication concerning civic activities. An individual's con-
tact with friends who are active in civic activities may well 
prove to be the most important factor concerning his partici-
pation, and sense of responsibility to his community. 
SUGGESTIONS FOR :F'URTHER RESEARCH 
This thesis has merely examined one aspect of t he old, 
yet vague problem of apathy. We have attempted, and feel we 
have succeeded, in proving a direct relationship between a 
citizen's apathy toward his civic responsibilities, and the 
socio-economic level of the community in which he lives. 
There are, however, certain limitations and imperfectior~ to 
this study. 
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Both the communities that were studied, are members of 
larger communities. Roxbury is a community of Boston, and 
Waban a community of Newton. It was found that many of the 
civic activities that existed in the communities under study, 
were organizations that served the entire parent COmnRlnity. 
Thi s was a pertinent limitation in Roxbury where there could 
be little local pride in an organization that served such a 
vast area as the City of Boston. Because of this, it is sug-
gested that another study of two distinctly separate communi-
ties be made to corroborate the findings of this study. 
It is also felt that within the social group can be found 
many of the reasons for a person's participating in community 
service organizations. Social pressure seems to have played 
an important part in participation in communities with high 
socio-economic status. Because of this, it is felt that a 
study could be made to probe deeper into the relationship 
between being a member of a social club, and being aware of 
civic responsibilities. 
Another approach to the study of apathy would be a study 
of ethnic groups, and their awareness of civic responsibilities. 
It would be interesting to attempt to corroborate Komarovsky's 
study4 concerning participation of Jewish groups. 
As such a high percentage of people in both communities 
would volunteer their ser~ices to a civic organization if asked, 
it would be profitable to determine what percentage actually 
know how to go about volunteering their services without having 
to be asked. 
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APPENDIX 
•') 
'·"' 
nosTu~· mu v.~;:;_s.:-.~rx rr.et.ID .. 
-.:::..--..~ ..... &l::o·.-- ......... _, ~
RO.l'"..BUHY 
Do you hav .• ~'V' children of school age? 
Would you say ·i;he.t you at·Gand PTA mae-'(i· ::1gs: .AlrJays 
Sollletimss Seldom Ne·iler o 
EUC--~C. ~~ _,__.d-ti.'."W 
Did you vo~Go0 . in ·t.he last. presidential cle~·r.ion? 
Did you vot.s in th<3 pririllu 'ie s fo't~ the 1.~=t· t; presidential alecti•:>n? 
Did you act.i "t'iSly support e. polit.ical ce1:. d:t:.la·ta in the las·t ele·~t:l.on :t:r., como n:.(f 
othat> than by votj_ng f'o1., '..;he candi.dats? ~~-
Iia-;_'6 you actively aupported a pol :Lii:tcal CEmdid.r-1te in some ·-.my o·thei• th'.r!.l't by ~;o\..iP :· 
for the ca.nclidatejl in ·the l<lSt s:i.x yea:r;• !~~  
If the answer ·to eithe:t~ of t.he ·ti'!l1o pre·i?.i.''U~1 quest.ioml :.a yes!) then. ~slq I n ri'hr::. 
way did you acti \rely suppol"·& the candid'?.';~ ? 
l..o ~r"d you a member ol a chu:roh in your co .>~mU~lity? ........___ 
How often do you a:t·i;end chu.i: ch 1.n a. gi a . :nonth? ~ ... _,.. 
Have you ac·ii:l'rn1y part;icipa-ced in any chur~!h ""ui'!.ctions or ac·i:.iv.i.tie{; _,n -1:.::1"'  :. a;rii 
yea:r·?-
If a club membar, hoo many- hou:rs do you de1tote to ~r<m.r club sver.~r ·r.:reel'.? £<>"-~~ 
6c Have you evet> volunteer.ed any of your ·;:,iffie -to a. civic organize:i;.ior? ~··~ 
'bVould you volunteer yo1.w t i m® and seNice to a ci ,~ic organization :i.f ,.sked? 
Have you avGx> been. cont.acted and asked to help in a civic organiza·ii:!.on? -~="""*' 
'!J'ihy do you t.hi:nlt ·'t;heso peo:ple vc•ltm'l:.ee!" the:i.l" tim:e and s®rviee to a civic 
or ge:r.d.zat,ion? ~~·-·- . ~-·~·- --~~~----~--------
Do you ·think 'Ghat the sa civic o:~·g;aJ,i.zatior.\s are wo:r-·th ·the time and money put, 
· nt o ·t..VJ.e~m? W'r1.,v? 
~~ ... ~~-- ~~- «%?"'*'"-.--.. 
What. is you favo:rita newspaper?-~~---·--· 
· 0 ., (Xn Ro:~r.bucy ask the question-- ) Did you gradua:te from rdgh school? If ~wer no, 
·ther. aak!' how far did you go wlt.h l"011' education? ---------
llc 
(In 11abma ~sk ·t he question--) D:td you gl ... aduate fz•om college? If ansmn. .. i s no.~~ 
tl;i~n ask, how far did you go -ni:~.h your education? _ 
-----------------
i'Jha:h do :vou (husband) do :lor a liv1ng? -----·-----~· 
- --------~ ~~~ 

